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How It Works

EIOBoard filters are designed to allow users to hide information that isn’t relevant to them. Do your
groups or statuses only apply to certain departments or users? EIOBoard allows you to set up filters
for the whole company so that each user’s EIOBoard only displays relevant information.

Type: Statuses \j ﬁ Update Status
[7] Do not fiter (all tems wil be visble) ¥ Select Al
[] Bank

[¥] Bathroom

(] Break

[¥] Conference Room

[ ] Customer Location

["] Getting Ready

["] Holiday

("] Home Office

[T] In Transtt

[7] Lunch

(V] Meeting

] OMW

[¥] On the Phone

[”] Online Chat / GTM
V] Out

[7] Personal/Sick

[”] Running Erands

V] Unavailable sstomen
[] Vacation |

| Working Offste @) [ caeein)

What Can Be Filtered?

+" Custom Field Options: For custom fields of type “Option”, this will limit the available options for
the selected filter

+" Custom Fields: Hide columns that can normally be viewed from the status board, such as “User
Name” and “Cell Phone Number”

v~ Customers: Hide customers so that users cannot associate their statuses with these customers
(if your company uses the My Customers feature)

v Groups: Hide specific Groups from being viewed on the main status board

v’ Locations: Hide certain Locations so that users cannot associate their status with these
locations as well as limiting the available Locations in the Search filter

v Note Options: Hide options when users are sending While You Were Out (WYWO) notes, such
as “Called to see you” and “Urgent”

v Resource Types: Hide entire groups of resources, such as “Conference Rooms” or “Projectors”
+" Resources: Hide specific resources, such as “Conference Room A-14" or “Projector 4”

v~ Statuses: Hide statuses so that they do not show in the Status Update screen or any other
status-related lists
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Getting Started

1. As an EIOBoard Administrator, click on administrater in the toolbar to open up the
Administrator window.
2. Go to the Filters tab.

| Compary Settings | Company User Settings I Hours Of Operation I Resources I My Customers I'I‘lmecard I Telephone I Margues I Motes | Filters |Qu|ck Pick | ] [

Manage Filters

WRRer

Cteves Type: Groups -

[T Do not fiter (all items will be visble)  [#1 Select Al | [ ] Deselect Al |

Bt
[] Engineering

E Gl

[] Management

[¥] OrderSavart

[] Patients

[¥] Sales

(=] Support

Fiter Name: My Fiter
Description:

This is my new fitter for EIOBoard

| NewFiter | [4.] Update Fiter | [2{  Cancel

3. To create a new Filter, click on . Type in a unique name for your filter, and
give it a description if necessary. Then click [ addFrer |

Now you need to configure your new filter. Select your filter and click .

To hide certain information for this filter, simply select a Type from the drop-down menu.
To choose what items to filter, be sure to uncheck Do not filter (all items will be visible).
Now, you can select which items to filter out for each type by unchecking any item you
would like to hide.

Nooks
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Type: Groups -
[F] Do not fiter (all tems will be visble) [ #] Select Al | [ ] DeselectAl |

ElOBoard
[] Engineering
Gl

[] Managemert
OrderSavant
[] Patients
Sales

[ Support

8. For example, in the picture above, all Group tabs other than “EIOBoard”, “OrderSavant”’,
and “Sales” will be hidden from the status board of any user that is using this filter.

9. Once you have finished configuring your filter, click .

10. In order for a user to apply the filter to his/her EIOBoard, the user must click search in the
ElOBoard toolbar and select a filter. You may also do this from the Update Status screen.

11. Once the user selects a filter, it will be applied to his/her status board, filtering out all
features and information that does not apply to this user.
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Thank you for choosing Savance!
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