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Overview

The following document will explain how to set up TAPI with Cisco through the web portal for Cisco
Call Manager and how to installed the TAPI driver on the server. You will need to obtain the TAPI

driver from Cisco, or contact Savance support for details on how to get help on this.

Call Search Space

Create a Call Search Space for EIOBoard. This will be important when creating the CTI Port and the
CTI Route Point. Add all available partitions to the call search space, as seen below.

Calling Search Space Configuration

B Save x Delete Copy ED: Add New

— Status

® Status: Ready

— Calling Search Space Information

*
Name EIOBoard

Description grgBard

— Route Partitions for this Calling Search Space

Awvailable Partitions**

N
Selected Partitions InformaCast_PT i
Internal_PT [E] »
Emergency_PT M N
WMPilotPartition
WTP_Emergency_FT 2

— [Save] [ Delete] [Cupy] [ Add New ]

@ *. indicates required item.
@ **celected Partitions are ordered by highest priority

CTI Port

There needs to be a CTI Port for EIOBoard. The CTl Port requires a unique extension number that
isn't in use. It should be set to the EIOBoard Calling Search Space and should point to the

EIOBoard device. Everything else can use the defaults.
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Directory Number Configuration

LE Save x Delete % Reset Z Apply Config Ell} Add New

— Status

® Status: Ready

— Directory Number Information
Directory Number® a184

Route Partition EIQBoard_FPT v
Description EIQBoard
Alerting Name EICBoard

ASCIL Alerting Name proggard

Associated Devices | EI0Board
Edit Device
[ Edit Line Appearance
v .
Dissociate Devices
— Directory Number Settings
Voice Mail Profile < None = ¥ (Choose <None> to use system default)

alinln  Cisco Unified CM Administration

€IS€O  Eor Cisco Unified Communications Solutions

System v CallRoufing = Media Resources v  Voice Mail v Device v  Application »  User Management v  Bulk Administrafion =  Help =

Phone Configuration

B Save xneme Copy %l Resst o Apply Config lf[;'a Add New

Status
’7 Status: Ready

Association Information —————————— ’7 Phone Type

1 emzline 1] - 8184 in EIOBoard PT Product Type: CTI Port

— Device Protocol: SCCP
2w line [2]- Add & new DN

3 wmslntercom [1] - Add a new Intercom | — Device I
Registration Registered with Cisco Unified Communications Manager 10.0.21.10
1Pv4 Address 10.0.20.242
[ pevice is Active
4 pevice is trusted
Device Name* EIOBoard
Description EIOBoard
Device Pool* EIOBoard ™ View Details
Common Device Configuration CPWS_CDC ~ View Details
Commen Phene Profile* Standard Commen Phone Profile -
Calling Search Space EIOBoard -
AAR Calling Search Space < None > -
Media Resource Group List < None > hd
User Hold MOH Audio Source < None > -
Network Hold MOH Audio Source < None = -
Location* Hub_None M
AAR Group < Nene = M
User Locale < None = h
Network Locale < None = h
Privacy® Default e
Device Mobility Mode™® Default ~ View Current Device Mobility Settings
Owner User 1D < None = hd
Join Across Lines Default -
Use Trusted Relay Point™® Default M
Always Use Prime Line*® Default -
Always Use Prime Line for Voice Message® pefaylt -
Calling Party Transformation CSS5 < None = hd
Geolocation < None > -
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CTI Route Point

There needs to be a CTl Route Point for EIOBoard. This requires a unique extension number that
isn't in use (it cannot be the same as the one used for the CTI Port). It should be set to the
ElOBoard Calling Search Space and should point to the EIOBoard device. Everything else can use
the defaults.

B Save x Delete %! Reset 2 Apply Config EB; Add New

— Status

® Status: Ready

— Directory Number Information
Directory Number* 3133

Route Partition EIOBoard_PT e
Description EICBoard
Alerting Name EIOBoard

ASCII Alerting Name g1oBpard

Associated Devices | EI0Board?

Edit Device

| Edit Line Appearance

v N
Dissociate Devices
— Directory Number Settings
Voice Mail Profile < Mone > ¥ (Choose <Nonex to use system default)
Calling Search Space EICBoard -
Presence Group® Standard Presence group =
User Hold MOH Audio Source < None = hd
MNetwork Hold MOH Audio Source = pone = -
— AAR Settings
Voice Mail AA
AAR Dor
[V Retain this destination in the call forwarding history
— Call Forward and Call Pickup Settings
Voice Mail Destinat
Calling Search Space Activation Policy
Forward All [[or
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wlvln  Cisco Unified CM Administration

cisco For Cisco Unified Communications Solutions

System + CallRouting + Media Resources = Voice Mail = Device +  Application =  User Management +  Bulk Administration = Help =

CTI Route Point Configuration

lE Save xi}ebte Copy % Reset . Apply Config I:E: Add New

— Status

® Status: Ready

— Device Information

Registration Registered with Cisco Unified Communications Manager 10.0.21.10
IPv4 Address 10.0.20.242

Device is trusted

Device Name™® EIOBoard2

Description EIOBoard

Device Pool* EIOBoard ¥ Miew Details
Common Device Configuration CPWS_CDC ¥ \View Details
Calling Search Space El0Board it

Location™® Hub_None s

User Locale < Mone = 3

Media Resource Group List < None = x

Network Hold MOH Audio Source < None = i

User Hold MOH Audio Source < None > x

Use Trusted Relay Point™ Default ¥

Calling Party Transformation C55 = None = ¥

Geolocation < Mone = it

[¥] use Device Paal Calling Party Transformation C55

— Association Information
ne Line [1] - 8183 in EI0OBoard PT

wrrz Line [2] - Add a new DN
M

= [Save] [ Delete] [Cnpy] [Re.set] [ Apply Config ] | Add New ]

T
m *_ indicates required item.
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Add EIOBoard Application User

An "Application User" will need to be set up within the Cisco Call Manager. This can be done by
going to User Management > Application User > New User. Before adding the user, all of the
phones with extensions of users that you want to see in EIOBoard will need to be added to the
Controlled Devices in the Device Information section. This can be done by clicking on any device
and pressing the down arrow to add it from the "Available Devices" section to the "Controlled
Devices" section. Note that multiple devices can be selected at once by shift-clicking or control-
clicking. This is a very important step, as this determines which users EIOBoard can monitor.

You will also need to give sufficient permissions for this user so that EIOBoard can access the
necessary information through the TAPI Driver. In the Permissions Information section at the
bottom, click on Add to User Group and add the following groups:

¢ Standard CTI Allow Call Park Monitoring

¢ Standard CTI Allow Control of Phones supporting Connected Xfer and conf

¢ Standard CTI Allow Control of Phones supporting Rollover Mode

¢ Standard CTIl Enabled

Take note of the ID and password of this user, as this will be important during the TAPI Driver
installation.
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— Application User Information

*
User ID ElOBoardl Edit Credential |

PEISSWDFEI SEBERBBBERERRRRBRER RN RRRRERRRERRERNREEN

Cﬂﬂﬁrm Passwﬂrd SRR RRRR RN R RN R RN RN R R R RN R R R R R R R RN RN RN RN RS
Digest Credentials
Confirm Digest Credentials

*
Presence Group Standard Presence group hd

DAccept Presence Subscription
DAccept Qut-of-dialog REFER
DAccept Unszolicited Motification

DAccept Replaces Header

— Device Information
Available Devices | ac pilot Paint

ATADOOFF7COS41F
ATADOOFF7COS42F
ATADOD1C5857084E
ATADODLCS87ASFEE S

v A

Find more Phones ]

i

Find more Route Points |

Find more Pilot Points |

Controlled Devices | E10Board n
EICBoard2 =i
SEPO0OOF34FALTZD
SEPOOOFBFO72A0E
SEPOOOFBFO730FD s

— CAPF Information
Associated CAPF Profiles

View Details

— Permissions Information
Groups [ standard CTI Allow Call Park Monitoring

Standard CTI Allow Control of Phones supporting Con [ Add to User Group ]

Standard CTI Allow Control of Phones suppaorting Roll:

Standard CTI Enabled [ Remove from User Group ]
View Details

Roles | standard CTI Allew Call Park Monitoring

Standard CTI Allow Control of Phones supporting Connec
Standard CTI Allow Control of Phones supporting Rollove
Standard CTI Enabled

View Details

= [Save] [ Delete] [Cupv] [ Add New ]

-
m *_ indicates reauired item.
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6.1

Driver Setup

Install Cisco TAPI Driver

Once you are finished setting everything up in the Cisco Call Manager, you can install the TAPI
driver on the EIOBoard Server. Once you download the latest version of the Cisco TAPI Driver, run
the EXE to install it. You will first be greeted with the following screen while it is loading:

Cisco Unified Communications Manager TSP

alan )
© 1001. 2012, Cisco Systems, Inc. c I sco

You will then be asked how many TSP's you would like to install. You only need to specify 1 for the
EIOBoard server to work.

,'\;-' Crvco Unilsed Communscalions Manager TSP-648t - InstallShield ) x|

Choose Destimation Location
Selact folder where setup will nstal fles.

Fow many Cisco Unified Communications Manager T5Ps to install (choose from 1 to 10)?

7 Setup wil Instal Cisco Unified Communications Manager TSP 9. 1(1.5) in the

./ foloving folder.
To instal to this folder, chck Next. To install 1o a different folder, dick Browse
and select another folder.
Destnation Folder
C:\Program Files'\Cisco \Cisco TSPxE4)| Browse I

Next > Cancel |
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You will then be asked for a User ID and the CTl Managers. For the User ID, putin the ID and
password that you specified when creating the EIOBoard user. As for the CTl Manager, you will
need to specify the IP Address of your CTlI Manager (and the back up of the CTl Manager, if
applicable). Any of these settings can be changed later if necessary.

Note: CTI stands for "Computer Telephony Integration”.

1:' Crco Unificd Communications Manager TSP-648it - Inst: ~hd W x|
Configure TSP Instance: CiscoTSPODL.tsp ﬂ
userd I'Lrnam'muam

Password I"uouo
VefyPassward  [oeeseses

CTT Manager 1 [192.188.21.10 [1Ps -
CliManager2  [192. 168.15. 10 [1Pv4 |
Configure Seaurity I
< Back Next > cancel |

The last thing you will come across is miscellaneous settings for the TAPI Driver. The defaults are
fine, but you may change them if necessary. For example, you may want to specify "NEVER" for
the Auto-Upgrade Options, which means that the TAPI driver won't upgrade by itself at any time.
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4'&' € reco Unified Commumications Manager TSP-648It -

Media Drvver | Auto- Upgrade [ TFTP Server TP Address

Cisco Media Oriver Configuraton
Cisco Media Driver UDP PortRange Start  [37500
Cisco Medka Driver UDP Port Range End 21699

Media Driver Port Range settings apedy to adl TSP nstances configured on this operabng
system

Each Meda Driver Channel requres 4 UDP ports (e.g Port Range 21100-21102 = 1 Meda
Driver Channed)

Auto-Upgrade Optons

~ asx

 ALWAYS

T VR

[ Allow Mon-Admnstrative Users to manage ther UserID Password credentals
¥ start Cisco TSP Notfer when Windows starts (Recommended)

Muit-Language Settings:
Configure the TFTP server [P address where language fles are located,

TFTP server [P Address |

[T<oak | mewt> | caxe |
Once you click Next, the TAPI Driver will start installing, as seen below.

113 Crsco Unificd Communications Manager TSP-648it - I e

Instaling Cisco Unified Communications Manager TSP 64Bit
The program features you selected are beng nstalled,

[d] Please wait whike the InstaliShiekd Wizard installs Cisco Unified
| Communications Manager TSP -64Bit. This may take sevieral minutes.

Status:

| o [ cme ]

Once the installation is finished, you can configure the driver if necessary by following the
instructions in the next section. Then you should be ready to use EIOBoard!
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6.2

Configure the Driver

If you need to configure the TAPI Driver settings at any time (including the settings specified during
the installation), this can be done by opening the "Cisco TSP Configuration". This will bring up the
CiscoConfig window, which should show the 1 driver you installed for EIOBoard (as seen below).

x

Conigwe | [ ok ] _ Cowel |

To configure settings, click the Configure button. This will allow you to change settings, such as the
user (in case the ID or password ever changes). You can also change the CTl Manager locations,
as seen below. This configuration should not be necessary if settings were configured correctly
during the installation, but it is available if needed for any reason.
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Croo- IP PBX Servioe Provider : CscoTSPOOL.tsp

General | User  CTIManager | Securty | Trace | Advanced | Language |
Pamary CT1 Manager Location
T Nena
" 1P Address [152.168.21.10

€ IPVE Address |

" Host Name: |

Backup CTI Manager Locabion
" MNone

% IP Address {192 16815100

" IPVE Address |

" Host Name [

IP Addresang Preference
Predurred IP Adcressng Mode = |Pvd  IPvE

Conclusion

Once you have successfully installed the Cisco TAPI Driver, you should be ready to go! You can
test EIOBoard's integration with TAPI by running the Savance TAPI Tester, or you can jump straight
into using TAPI with EIOBoard. When you are ready, go to EIOBoard Server > Management >
Settings > TAPI, and select the correct driver. Now the EIOBoard Server will monitor extensions!
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Thank you for choosing Savance!

Savance
Phone: 248-478-2555 | Fax: 248-478-3270
www.eioboard.com | support@eioboard.com | www.savance.com

SE-HG-TAPI
1.0.0
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